Greeter and Triage Guidelines for Urgent Care

Triage first

<6 mo with
fever/fussy/vomiting
Abdominal pain (RLQ or severe
to ED)

Age <2 months ANY
complaint (Workupneeded to
ED)

All lacerations

O (<3 cm, not on nose;
eyelid, lips, joints, palms,
soles can go'to urgent

care)
Chronic Medical Hx
(unrelated/simple issue to UC)
Diff breathing/ asthma
Eye injury (triage if
swelling/can’t see eye)
Facial swelling
(Workup/imaging needed to ED)
FB in nose (if visible, to UC)
FB in skin (if removal needed, to
ED)
Headache (1¥ meds needed, to
ED)
Interpreter Needed
Leg pain (NO injury)
Neck injury (midline pain, to ED)
Recent visit for same

complaint




